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With the help of carers and professionals working with carers, Skills for Care and Skills for Health have produced Carers Matter - Everybody's Business, guidance to help employers and organisations support carers better through learning and development of staff. It is based on a set of Common Core Principles for Working with Carers.
The Government is committed to improving carers’ experiences of services by making sure that training on carer awareness is an accepted part of the landscape – in social care, health and in other services. The Department of Health asked Skills for Care and Skills for Health to work on materials to help make this happen and to provide greater standardisation and guidance in delivery and approach in a field where a lot of different products and approaches have already been developed. As a result of this work, the government have said that Carers Matter – Everybody’s Business ‘will enable commissioners to devise bespoke training for their local health and social care workforce’ (Recognised, Valued and Respected; Next Steps for the Carers Strategy HM Govt 2010).
Who are Skills for Care and Skills for Health?
Skills for Care is part of the Sector Skills Council for adult social care in England. Skills for Health is the Sector Skills Council for health in the UK. They help to develop more skilled and flexible workforces to improve the quality of care.
Carers Matter - Everybody's Business is guidance and tools that enable training to be commissioned or developed to reflect local workforce needs, local settings and context. It aims to be flexible enough to be developed in a variety of ways to meet differing working and learning needs.
Carers Matter - Everybody's Business is a valuable resource because it:
 provides a set of national (England) common core principles for working with carers and a framework for planning carer-awareness training. You should base any training you develop or deliver upon these to meet the national standard.
 Helps you define the areas in which staff need to improve their skills and knowledge.
 enhances existing carer-awareness training you are providing to professionals by providing a national framework and fresh ideas. 
 includes a bank of ideas and activities you could use to begin to deliver training.
 Provides carers with a standard to which professionals are expected to work.
Positive impact
Carers of Barking and Dagenham have already used Carers Matter – Everybody’s Business in various strategic meetings with the local council and primary care trust. Lorraine Goldberg, Executive Director said it helped develop “more knowledge of current issues that carers are facing, the current practice of different services and the barriers that staff face in their day to day job.”
Helen Gough from Carers Support Wiltshire, who used Carers Matters – Everybody’s Business to develop and deliver training at Beversbrook Medical Centre, Calne, said: “Instantly I was really impressed with it, and really excited by it actually – there was new stuff there… and it is really useful, particularly the common assumptions and the common core principles, which we are likely to use a lot.”
For more information on Carers Matters – Everybody’s Business please visit: www.skillsforcare.org.uk/carers or www.skillsforhealth.org.uk/carers-matter
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